Managing
COVID-19
A guide for social and
temporary housing
providers

July 2022

Contents
Getting prepared and managing COVID-19 at Phase 3

• Accommodation provider responsibilities

page 3
page 4

How to reduce the risk of COVID-19 	

page 6

How to prepare for a case at one of your properties	

page 9

What will happen if a case is confirmed
in your social housing community	

page 11

Questions and answers	

page 13

Further information	

page 16

Posters

2

• What is COVID–19?

page 17

• How to protect yourselves and others 

page 18

• How to wear a face mask safely		

page 19

• Get your vaccination and booster		

page 20

• Get tested 		

page 21

• Washing and drying your hands		

page 22

• Please wear a face mask in shared spaces		

page 23

• Please wear a face mask 		

page 24

• Reduce the risk - one in, one out 		

page 25

• Reduce the risk - shared spaces		

page 26

• Let’s work together to take on Omicron 		

page 27

Getting prepared and managing
COVID-19 at PhaseThree
This guidance is for social service agencies, managers and owners of
emergency, transitional, boarding and social housing. It has been updated
with current COVID-19 guidance about what to expect now that Omicron is in
the community.
The Government announced a three-phase Omicron plan that aims to slow
down and limit the spread of an outbreak. In Phase Three health and social
services will focus on families and communities with the highest needs.
Social housing will be a priority for health and social service providers for all
phases of the response to Omicron. We will update the guidance online if the
advice changes.
This guidance has been prepared by Northern Region Health Coordination
Centre (NRHCC) for use in the Auckland Metro region. The NRHCC brings
together expertise from Auckland Regional Public Health Service (ARPHS)
and Northland, Waitematā, Auckland, and Counties Manukau District
Health Boards.
If you have any questions, please contact us by email
NRHCCOPERATIONS4@adhb.govt.nz
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Accommodation
provider responsibilities
The current COVID-19 Public Health Response (Protection Framework)
Order sets out the public health requirements for managing the risk
of COVID-19 transmission. It identifies the controls you need to use
to reduce the risk for your workers, volunteers, and others - including
customers, residents, and any visitors onsite. The controls you need to
apply depend on the current ‘traffic light’ setting.
Under the Orange traffic light setting in Auckland, accommodation
providers can continue to operate. They should also continue to
encourage social distancing and mask use. All businesses need to have
systems and processes in place to maintain compliance so far as is
reasonably practicable for everyone onsite.
This guidance is additional to the requirements on accommodation
providers at Orange, providing advice on additional steps you can take to
keep people safe, and what to do if a resident is unwell or has COVID-19.
There are also obligations under the Health and Safety at Work Act for
all workplaces to implement and maintain infectious disease controls
to protect the health and safety of their workers. This applies regardless
of the ‘traffic lights’ setting. Employers need to make sure their staff
(including volunteers) have access to the right information about keeping
themselves well and maintaining good work and hygiene practices.
WorkSafe recommends developing a COVID-19 safety plan to minimise
the risk of COVID-19 transmission (see resources on the next page).
You will need to plan ahead so you can continue to operate if you, your
staff or their whānau get sick or need to self-isolate.
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Resources to help
you prepare
• Omicron response plan https://covid19.govt.nz/prepare-and-stay-safe/
about-covid-19/our-response-to-omicron
• Information about operating safely www.worksafe.govt.nz/managinghealth-and-safety/novel-coronavirus-covid/operating-safely-what-youneed-to-think-about/
• Advice on how to plan for your staff isolating https://www.business.govt.
nz/covid-19/managing-the-impact-of-covid-19-cases-at-your-business/
• Guidance at Orange for accommodation providers https://covid19.govt.
nz/traffic-lights/life-at-orange/travel-accommodation-and-visiting-atorange/
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How to reduce the risk
of COVID-19
The Omicron variant of COVID-19 is highly infectious and can
spread quickly in social and other housing communities –
especially where there are shared facilities such as kitchens
and bathrooms.
The best ways to reduce the risk of COVID-19 are to:
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Support the residents and staff in your social housing community
to get vaccinated

Vaccination helps to protect your community against COVID-19 and prevent
its spread. Boosters are also available and lower your chances of getting very
sick from COVID-19. You can get a free booster if you are aged 16 or over and
it has been more than 3 months since your second vaccine dose. A second
booster is also recommended for people at increased risk of severe illness
from COVID-19. If you are eligible, you should get it at least 6 months after
a first booster. Children aged 5-11 years’ old can also get vaccinated.
Help your community by doing the following:
• Encourage your clients and residents to be vaccinated. Support workers are some
of the best people to help with this. Let your staff and residents know where and
how they can access the vaccine:
- www.bookmyvaccine.nz (this site also lists ‘walk-in’ locations)
- Phone: 0800 28 29 26
• Display a list of local vaccination sites (see www.bookmyvaccine.nz) around your
property. Create a flyer with this information or include it in any of your regular
communications with tenants or staff.
• Work with the NRHCC to arrange a mobile vaccination unit at your property .You
can do this by emailing the NRHCC outreach team at nrhccoutreach@adhb.govt.nz
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• Display posters around your property letting your community know when a
vaccinator will be coming onsite.
• Brush up on your vaccine knowledge to help you kōrero with residents.
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Promote good COVID-19 prevention measures

These include mask wearing, hand washing, physical distancing and selfisolating, and being tested if unwell.
Limit access to communal spaces where practical. For shared facilities that
are essential such as kitchens and laundries, you could implement a “1 in 1
out” rule or establish a roster.
Refer to the poster templates provided in this pack and consider sharing
the information via other channels such as door-to-door drops or regular
newsletters.
Make sure you have contact details for all residents and staff, plus any
regular visitors.
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Provide information to residents about
what to do if they feel unwell

Refer to the What is COVID-19? poster and fact sheet in this pack.
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Act quickly if you think there are unwell residents at
your property

This may include briefing your tenancy/property managers on the advice
to give residents. If any of your residents are unwell, they can call Healthline
on 0800 358 5453. This is a free to call, 24 hours a day service with
interpreters available.

7

You could invite residents to let you know if they would be at higher risk of
getting very sick if they got COVID-19. For example, if they are aged 70-plus,
pregnant or have a health condition such as diabetes or cancer. This would
help to ensure they receive timely care if they became a case, household or
close contact. However, residents do not have to disclose this information to
you, or any other private health information.
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Encourage and support your residents to get tested if they have
COVID-like symptoms

If residents have symptoms it is important they get tested as soon as possible.
Others with symptoms, such as staff, contractors or visitors, should be
encouraged to stay home until they have received a negative test result and
have been symptom free for at least 24 hours.
More information on testing is available at http://www.covid19testing.nz/.
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Make sure staff know how to keep themselves safe

Important things that frontline staff can do to keep themselves safe are to:
• Wear a medical mask
• Physically distance during interactions with residents, contractors or other staff.
Engage with them outside whenever possible
• Get vaccinated or boosted
• Learn how to use RAT kits correctly. Information on how to do this is available
from https://immunisation.northernregion.health.nz/covidtest/to-to-usea-rapid-antigen-test/

If you have unwell residents at your site, you can contact NRHCC for support at
NRHCCOPERATIONS4@adhb.govt.nz
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How to prepare for a case at
one of your properties
If you get a COVID-19 case at one of your properties, you will be
asked to provide information or take certain actions.
The next page has a list of things you should consider ahead of
time to make that process easier.
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Answers

Information to prepare
Total number of residents and staff at your property?
Do you have the contact details for residents and staff (ideally including dates of birth)
in a form that you could pass on to NRHCC if needed?
Do you have a vaccine mandate in place?
If not, do you know the vaccination status of your staff and residents, including whether
they have had boosters?
Do you know the vaccination status of your contractors?
Do you have up-to-date contact details for visitors regularly at your properties, such as
volunteers, support people, agency staff, contractors?
Do you keep a record of staff, contractors, residents and visitors etc?
Do residents socialise together? Or do they keep to themselves?
How many units are self-contained?
Are there shared or communal facilities?
Are there shared stairwells and/or elevators?
How many floors does the block have?
How many blocks are there? (Is it a single block or is it a large site with multiple blocks?)
Do you have Infection, Prevention and Control measures ready to put into action?
Cleaning Products

Cleaning Processes

Personal Protection Equipment (PPE):
Masks

Hand sanitiser

Gloves
Is your facility, or are any of your residents, linked with any support services or
providers, for example MSD or community providers?
Do you have adequate supplies of PPE? You can email NRHCCOPERATIONS4@adhb.
govt.nz if you need help to access PPE.
Do you know if you have residents or staff who would be at higher risk of serious illness
if they caught COVID?
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What will happen if there is
a positive case in your social
housing community?
If someone with COVID-19 is identified in your
social housing community, you can contact
NRHCCOPERATIONS4@adhb.govt.nz for advice and support.
You can expect the following steps to occur:
• The person with COVID-19 will be contacted by text or a phone call. If you know
of a case at your facility, please let us know. They will need to isolate at home
until they are no longer infectious and are cleared to leave isolation. People
with COVID-19 who cannot safely isolate at home will be offered the option to
go to alternative accommodation, capacity permitting. If there is no available
alternative accommodation, NRHCC will support the person to isolate in their
room. They may also be admitted to hospital if they are very sick.
• Some residents, staff and contractors may be considered household contacts
and will be advised about what actions to take depending on their exposure to
the infected person. NRHCC will advise you on the appropriate steps to take. This
will also depend on the nature of your facility, and the extent to which residents
share facilities or have ongoing contact with each other.
• It is important that you do not name the resident, contractor or staff member
with COVID-19.
• In some situations, you may be asked to alert your residents to possible
exposure. They will be asked to either get tested and self-isolate, or to get tested
and watch for symptoms. NRHCC will advise on this.
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You may be asked to consider which residents may have been exposed to the
person - because they live close by and/or use shared facilities at the property. You
cannot name the person or their unit for privacy reasons, but think of their possible
movements and socialising.
• Prepare a manifest or contact list of staff and residents associated with this
residential facility for NRHCC. This may include name, date of birth, room number,
contact phone number and email address. This information may be used to support
testing and welfare requests for residents.
Once you have compiled your contact list, email the spreadsheet to NRHCC using this
email address: NRHCCOPERATIONS4@adhb.govt.nz

Next steps
Once you have compiled your contact list, you will need to:
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1

 iscuss with NRHCC whether a mobile testing van is available to visit your
D
property to test the other residents and staff. If that is not possible, confirm the
location of the nearest testing centre. Visit www.covid19testing.nz for up-todate information on community testing centres or www.healthpoint.co.nz/
covid-19/ for all testing centres.

2

NRHCC will work with you to provide specific advice to residents, depending on
whether they are at a higher risk of COVID-19.

3

If any of your residents are required to self-isolate, NRHCC will be in touch to
help you manage their ongoing needs and to reduce the spread of COVID-19 at
your facility.
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Residents required to self-isolate must continue to do so until they are advised
that they no longer need to isolate.

Questions and answers
All or some of our residents are already fully vaccinated.
Do they still need to follow your advice?
Yes. The vaccine is a good protective measure, but no vaccine is 100% effective. You
may still get the infection or pass the virus to others even without having symptoms. It’s
important all your residents follow the public health advice we give them.

What welfare support will be available for residents who need
to self-isolate?
As people who need to self-isolate cannot get groceries or other essentials, support is
available through a Community Liaison Team. They will be in touch to check on needs
for your residents. There will also be regular checks by health agencies and other
providers to make sure those self-isolating are safe.

If your residents go to alternative accommodation, can they
return to their room?
People with COVID could be in alternative accommodation for 10-14 days. You should
endeavour to retain accommodation for residents so they can return there. They can
also contact MSD for accommodation support.

Are any of our residents likely to be at higher risk of illness?
Some people, such as pregnant women, people with diabetes, or those with weakened
immune systems, may be at higher risk of serious illness from COVID-19. If people are
concerned, they should seek the advice of their health professional or call Healthline
on 0800 358 5453 (a 24/7 service with interpreters available). People experiencing
symptoms such as difficulty breathing should dial 111 for an ambulance. Tell them you
have COVID-19. There is no charge to use the ambulance.
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Do we have to stop people from leaving the property?
No. NRHCC can discuss with you how best to manage residents who are self-isolating,
while keeping others safe.

Do we need to undertake a deep clean of the property?
You are not required to do any additional cleaning beyond the usual requirements
outlined on the Ministry of Health Website: https://www.health.govt.nz/covid-19-novelcoronavirus/covid-19-information-specific-audiences/covid-19-general-cleaning-anddisinfection-advice

Can we take new residents if we have people isolating onsite?
This depends on the situation and NRHCC will provide advice based on your facility.
Generally, new residents should not come onsite while COVID-19 is circulating because
this places them at higher risk of being exposed to COVID-19.

What if there are more cases at the property?
NRHCC will complete additional assessments and advise you on any further action
required. There is a possibility of continuing infection, especially if there are shared
facilities or continued mixing of residents.

Where can we find more COVID-19 information and resources?
Call Healthline on 0800 358 5453 - a 24/7 service with interpreters available.
Or visit:
• www.covid19.govt.nz
• www.arphs.health.nz
• www.health.govt.nz/covid-19
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If a member of staff is a household contact and has been advised to get
tested, can they keep working while they wait for the result?
It may be possible for your staff who are household contacts to return to work
early. We can advise you on this process, whether your staff will be eligible, and how to
manage this safely.
Information for household contacts is available at www.closecontact.nz.

What happens if a resident is confirmed with COVID-19 and needs to
be transferred to alternative accommodation?
NRHCC will liaise with you about this process, and will prioritise pick-up for people in
residential facilities who can’t isolate safely.

What happens if an international traveller tests positive for COVID-19
and cannot isolate safely onsite?
NRHCC will liaise with you about this process and help them to find alternative
accommodation. They can then make arrangements with the accommodation
provider directly.

Can I ask someone to leave if they have been confirmed as a case and
need to isolate onsite?
You cannot ask someone to leave if they test positive for COVID-19. If they are required
to isolate at home, you must allow them to do so. If they can’t isolate safely, NRHCC
will help move them to somewhere where they can isolate safely.
Refer to https://www.tenancy.govt.nz/covid-19-information-for-landlords- andtenants/orange-traffic-light/ for more information.

Can a tradesperson carry out emergency repairs on my property?
Tradespeople can enter your property to carry out necessary repairs. They will need
their own COVID-19 work processes and policies to keep their staff safe. Let them
know you have people isolating onsite, keep a record of their visit and provide as much
information about the works required and the environment to assist them to do the
work safely.
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Further information
Unite Against Covid-19 https://covid19.govt.nz
Auckland Regional Public Health Service
https://www.arphs.health.nz
The Ministry of Health
https://www.health.govt.nz
Worksafe
https://www.worksafe.govt.nz
COVID Welfare phone line: 0800 512 337
Healthline: 0800 358 5453
Testing information: http://www.covid19testing.nz/
Whānau HQ - information for people with COVID-19:
http://www.whānauHQ.nz/

On the following pages we have posters for you
to use in your social housing facility.
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What is COVID-19?
COVID-19 is a disease caused by the coronavirus SARS–CoV–2.
It usually spreads from person to person. When an infected person
breathes, speaks, coughs, sneezes or sings, they may spread particles
containing the virus. It affects your lungs, airways and other organs.

The most common symptoms

New or
worsening cough

Temporary loss of
smell or altered taste

Sneezing and
runny nose

Fever

Sore throat

Shortness of
breath

How can you protect yourself?

Who’s most at risk?

• Get vaccinated

People who are older or have an
underlying medical conditions

• Regularly wash and thoroughly dry
your hands
• Sneeze and cough into your elbow
• Keep two metres away from other people
• Clean or disinfect shared surfaces often
• Wear a mask or face covering
• Keep track of where you’ve been

Feel sick?
• Call Healthline (0800 358 5453)
– a free, 24/7 service
• Get a test
• Stay at home while you wait for
your test result
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Stay home
if you’re sick

Wear a mask
on public
transport

Wash
your hands

Get
Vaccinated

Visit Covid19.govt.nz

How to wear a face
covering safely
Putting on a face covering:

Clean your hands.

Check your face covering.

Before you put on your face covering,
wash and dry your hands or use hand sanitiser.

Make sure it is clean, dry and not damaged.

Put on your face covering.

Replace the face covering if it
becomes damp, damaged or dirty.

Place the face covering over your nose, mouth and chin, and place
the loops over your ears to hold the mask in place.

Dispose of single-use face coverings in a rubbish bin.
Or store your reuseable face covering in a plastic bag until
you can wash it.

When wearing a face covering you should avoid:

Touching the front of your mask.

Touching your face.

For updates and more information on
staying safe, visit Covid19.govt.nz

Moving your face covering.
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Keep you and your
loved ones safe
Get your COVID–19 vaccination here
The mobile vaccination unit will be here on site to do
vaccinations this week.
Day:

Date:

Time:

We encourage you to be vaccinated.
You can bring whānau – and let’s
keep COVID-19 out of our community.

Do the Mahi. Beat the Virus.
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Keep you and your
loved ones safe

We’re testing here for COVID-19
COVID-19 can spread easily in the community.
To make sure we are all safe we need to keep testing
for COVID-19, even if you don't have symptoms.
We have health workers that will be on site to do
testing this week.
Day:

Date:

Time:

We encourage you to be tested.
You can bring whānau – tamariki too – and let’s
keep COVID-19 out of our community.

Do the Mahi. Beat the Virus.
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Wash & dry
your hands
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Please wear a
face mask
in shared spaces
Find out more at Covid19.govt.nz
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Find out more at Covid19.govt.nz

Please wear
a face mask
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Reduce the risk
of COVID–19 in
shared spaces
Observe the 1 in – 1 out rule
Find out more at Covid19.govt.nz
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Reduce the risk
of COVID–19 in
shared kitchens
Use shared facilities one at a time
Find out more at Covid19.govt.nz
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